Beanstack Staff FAQ

Do customers have to use Beanstack to participate in Summer Reading?
No, they may pick up a paper log at the library or download a PDF copy from the website.

Are staff expected to create Beanstack accounts for customers or help them do so?
No, if a customer is unsure how to use Beanstack, you may provide them with a technical
assistance sheet or encourage them to use a paper Summer Reading log.

If a customer used to have a Beanstack account at Sno-Isle or currently has a Beanstack
account at another library system, do they need to sign up for a new one?

Yes. Accounts from when Sno-Isle subscribed to Beanstack several years ago no longer exist.
Customers will need to start over. If a customer has a Beanstack account with another library
system, they will need to create a new one for Sno-lIsle.

Is there a Beanstack mobile app?
Yes. In addition to using Beanstack on a computer, customers may also download the app from
the iTunes store or Google Play store. Then, follow the set-up prompts.

How do | log into my library’s Beanstack account?
URL: https://sno-isle.beanstack.org/
Login: library name (e.g. lynnwood, marysville}
Password: beanstack

If a customer forgets their username or needs help resetting a password, what do | do?
1. Click on the People tab and search for the customer’s name.
2. Click Edit next to the customer’s name.
3. Retrieve or reset the username or password and click Save.
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When a customer finishes Summer Reading online in Beanstack, what do | do?
1. Click on the People tab and search for the customer’s name.
2. When you find the customer, click the gift icon to the right of their name and then check
the Redeemed box.
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3. Follow the procedure your library has decided for distributing books.

When a customer finishes Summer Reading using a paper log, what do | do?
1. Ask the customer if the information on the reading log is complete.
2. Click on the People tab to check if the customer has a Beanstack account.
3. If the customer has an account, click the gift icon to redeem the prize.

NOTE: If you click the gift icon and the child has not logged enough minutes online, the

screen will say, “There are no rewards to redeem.” Do the following:

- Click on the customer’s name and check how many minutes have been read.

- Click Add to Log at the top, select Minutes and enter the number of minutes needed
to reach 600.

- Scroll down to the Rewards box and check Redeemed.
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4. |f the customer does NOT have an account, click Add Offline Reader and fill in the
form. NOTE: You do not need to add Adult Contact Information or Log Reading.

When you reach the Challenge Enrollment section, check all three boxes.
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When you check the Complete box, a message will pop up — check both boxes and click
Permanently Complete This Challenge.
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support team. This action is final!

Only the completion itself will count in the data for this
challenge.
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Click the blue Create Account box to finish.
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5. Follow the procedure your library has decided for distributing books.



