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Signing into Beanstack: 

https://jolietlibrary.beanstack.com/ 

user:  

pass:  

 

Registering Patrons: 

This is what you’ll see when you first log into Beanstack. Click on the People button to start the registration process.  

 

 

Now click on Add an Account Creator and Reader. Please use this for all patrons, even those who believe they will never 

log online in the future. This will give them the option just in case they ever change their minds.  

 

 

https://jolietlibrary.beanstack.com/


Fill out the needed information. Be sure to click yes where it asks Is this person registering as a user. If there are 

available programs to sign up for, they will be offered in this area as well.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



You may add multiple family members on this screen by clicking yes in the Are you registering family members area. Fill 

out the information and click Add Reader for any additional members.    

 

Click on Create Account when finished.  

 

Looking up a Patron:  

Click on the People button 

 



 

This should open to Find a person automatically.   

  

 

When searching for a patron, I recommend narrowing it down by program to keep results from being overwhelming, 

especially with multiple years’ worth of information. You can narrow down by location as well. Once you’ve entered the 

patron information, hit search.  

 

 



 

Adding Logs/Activities: 

Reader identification is mainly in the center. However, you can view the Account Creator name and information on the 

left hand side.  Click on the patron name in the center to open their information. 

 

 

 

Click on Add to Log to add books.  

 

 

 

 

 

 



Logging may be different depending on the program. For example, you would choose log by books for 1,000 books 

before kindergarten, but log by pages for Summer Reading. Once you have the correct log choice, enter the information 

and hit log.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click on Log Activities to add activities patrons have done  



 

 

You will have to click into each activity to see what they have to do for you to mark it completed. You may also uncheck 

an activity if it hasn’t actually been done.  

 

Viewing & Removing Logs: 

To view the reading log, you can either click the log button on the side or the view reading log in the challenge area. I 

personally would do the view reading log as it will give you books read for current challenge vs the history of everything 

they’ve read. 

 

 



 

There isn’t a way to edit a log, but you can remove it by hitting the trash can or remove button & re-add it by adding log.  

 

Awarding Prizes: 

 

Rewards appear on the patron information screen right under the Challenges area. To award a prize, hit the checkmark 

box. To unreward it, click the checkmark box to make the check disappear.  

 

 

 

 

 

 

 

 

 

 

 

 

 



Deleting Patron: 

In the patron information screen, click the drop down box and click delete. 

 

 

Check both of the warning checkboxes and hit permanently delete this profile.  

 

 



Viewing the Whole Family: 

Click account name on the left hand side.  

 

 

 

You will now see a list of all family members who are listed under that account creator. You can click the names to get to 

the individual account.  

 

 



Transfering a patron 

In the patron information screen, click on the actions drop down and select transfer reader.  

 

 

 

Now, input the account creator’s email or phone number that the reader will be transferred to. Select the correct 

account, then click save and ok to finish the transfer. 

 

 

 

 


